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Entry Gates: 

Ground Level: Northwest Ground, Northeast Ground, 

East Ground

100 Level: North 100

Media Entrance: Loading Dock 

Chairman’s Club
home

Walk Through Metal Detectors: 

Walkthrough metal detectors will be deployed at all 

entrances to the Smoothie King Center for all Pelicans 

games this year. The walkthrough metal detectors will 

replace the use of the hand-held metal detectors that 

have been used in the past. The transition to 

walkthrough metal detectors is a part of a league wide 

initiative taking place at all NBA arenas. This new 

technology should provide for a more efficient and 

effective screening process. Fans are encouraged to 

remove their cell phones, large key rings, and any other 

heavy metal objects from their pockets prior to entering 

the walkthrough metal detector. Small metal objects 

(pocket change, small key rings, wallets, and 

eyeglasses) can remain in your pockets. 
home
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ADA Information: 

For detailed ADA Information, please visit our A to Z 

Guide or email ada@smgneworleans.com

home

Concessions: 

Please click here to view concessions by event level. 
Home

ATM Locations: 

Ground Level: NE Ground

100 Level: Section 108

300 Level: Section 303
home
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Traffic Pattern Map: 

Ingress 

home
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Traffic Pattern Map: 

Egress- October 2015 – November 2015 

(Due to I-10 West Ramp Construction)  

home
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Traffic Pattern Map: 

Egress- December 2015 – April 2016

(After Completion of I-10 West Ramp)  

home
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Prohibited Items:

All animals (with exception of service dogs), large 

banners or banners in poor taste, bottles, cans, 

containers of any kind, contraband, large bags, laser 

pointers, noisemakers, outside food and drink, 

oversized packages, projectiles, weapons and 

beach balls.

PLEASE NOTE: Tablets are allowed.
home

NBA Bag Policy: 

The NBA is enhancing its public safety policy this season 

to include the type of bag you can bring into the Center. 

This is a league-wide policy.

Bags are restricted to one (1) bag (14”X14”X6”) per 

person. 

PLEASE NOTE: Backpacks of any size are not allowed.

This policy applies to bags only. Check “Prohibited 

Items” above for more information on prohibited items. 
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Camera Policy: 

No video cameras and no professional cameras with 

lenses longer than 6”. All other cameras are allowed.

PLEASE NOTE: Flash photography is allowed, but only 

when play has stopped.
home

Smoking Policy: 

Smoking is prohibited on the inside of the Smoothie King 

Center.  This also includes electronic cigarettes. 

Smoking is allowed outside at the following designated 

locations on 100 Level: East 100. Smoking is also 

allowed on the Courtside Club Lounge Porch in the 

Courtside Club Lounge.

home

Directions:

Directions to the Smoothie King Center can be 

found by clicking here. 
home
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Re-entry: 

Re-entry is not permitted.
home

Tailgating: 

Tailgating is not permitted on Mercedes-Benz 

Superdome or Smoothie King Center property or its 

garages. For pre-game activities, please visit Dave 

Dixon Dr. for New Orleans Pelicans pregame 

entertainment.
home

Guest Services Location: 

Ground Level: NE Ground

100 Level: Section 108

300 Level: Section 310
home
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